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I. tean 1 32124 npoBeeHHsl OLEHKH KAY€CTBA OKA3AHHS YCJIYyT

Hay4Ho-uccienosarenbckue paboThl MO OLEHKE KadyecTBa OKa3aHWs YCIyr
MYHULHIIAIIBHBIM  Ka3€HHBIM YYpeikKAeHUEM KyJbTypbl «llenTpanuzoBannas wiyOHas
cuctemMa»  bbICTPOMCTOKCKOro pailoHa AunTtaiickoro Kpas ObLIM  IIPOBEIEHBI  BO
ucronHenne cratbi 36.1 3akona Poccwuiickoit ®eaepaunn or 9 okrabps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOjaTenbeTBa Poccuiickoii ®emepain 0 KyJbTypey,
npotokoja 3acedaHus OOLIECTBEHHOIO COBETA 10 MPOBEACHUIO HE3aBHCHMON OLEHKU
Ka4ecTBa OKaszaHHs YCIyr YUYPEKACHUAMH KyJbTYypbl BLICTPOMCTOKCKOro paiioHa oOT
25.01.2017 Ne 1.

OcHoBHas 1LeIb JAHHOTNO HCCleJOoBaHUs — paspaboTka NpeiIoKeHuil 1o
MOBBILICHUIO KavecTBa okazaHus yciayr MKYK «llentpanusoBannas kinyOHas cuctemar.

Hayuno-uccnenopatensckue paGotel  OblIM  Hanpap/ieHbl HAa  BBITOJHEHUE
CIEAYIOUINX 3a]a4:

1) cOop cBesenmii 0T noTpeduTENei yelIyr OpraHi3alii KyJIbTyphbl;

2) OpoBepKa  TOMYYEHHBIX CBEJCHWI, BTOpH4Has 00paboTka JaHHBIX
COLIMOJIOTHUYECKOT 0 OMpoca;

3) oueHKa MH(pOpPMaLKK, Pa3sMELLEHHO Ha OQULHAIBHOM CaliTe YUpeK ACHHS:

4) aHa U3 MOJIYYEHHBIX JaHHBIX:

5) NOArOTOBKA NPE/UI0KEHHUI 110 NOBBILIECHUIO KauecTBa paboThl OpraHU3alliH.

Ouenka ka4yecTBa OKa3zaHUsl YCIYT NMPOM3BOAW/IACH B INEPUOA ¢ 3 HIOHA 10 8

asrycra 2017 r.

II. MeToauka H HHCTPYMEHTAPHIA OLIEHKH

Hayuno-uccnenoparesnbekue  paGoThl  NPOBOAMIMCE B COOTBETCTBHH  C
MeToanuecKMMH PEKOMEHAALMAMH [0 [POBEAECHHIO HE3aBUCHMON OLEHKH KauecTBa
OKa3aHMs yCJ1yr OPraHU3alMsIMH KyJbTYPbl, YTBEPKACHHBIMU IPUKA30M MHUHKYJILTYpBI
Poccun ot 07.03.2017 Ne 261; npukazom Munkynstypsl Poccun ot 22.11.2016 No 2542
«O0 yTBepXKICHUH MOKa3aTenel, XapaKTepu3yIomuX o61me KpUTEPUH OLEHKH KauecTa

YCIYTI OpraHUu3alusaMi KYJIbTYPbI».
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MeToaudecKkuMH peKOMEHJaLMAMHI YCTAHOBIICHA CIIeyIOIas CHCTEMa KPUTEPHEB
H TMoKa3aTe/1el OLEHKU KayecTBa OKa3aHHs YCIIYI B OTHOUICHUH OPraHU3aliu KyJIbTYpPBI.

1. OTKPBITOCTb H A0CTYNHOCTH HHPOPMALHH 00 OPraHU3ALHHA KYJIbLTYPbI.

1.1. Hannuue obweit undopmanyn 06 opraHuzaunu KyJasTypsl Ha 0QULHATBHOM
caiite opraHusauuu Kynbfypbl B ceTH MHTepHET B COOTBETCTBHM C IPHKA30M
MunkyneTypsl Pocenn or 20.02.2015 No 277 «O6 yrBepxaeHuM TpeGoBaHHI K
COMCPIKaHHIO W (opMe NpeaocTaBIeHHs HHGOPMALUK O AEATEIbHOCTH OpraHu3aluii
KYJBTYPBI, pasMeliaeMoil Ha OQUUMAILHBIX caifTaX YHNOJIHOMOYEHHOIo (heepajbHOro
OpraHa HCMOJHHUTE/IbHOM BJIACTH, OPraHOB TIOCYJAapCTBEHHOH BIAcTH CyOBEKTOB
Poccuiickoit deaepannu, opraHoB MECTHOIO CAMOYTPABICHHS U OPTraHU3aLMi KyIHTYpPBI
B ceTh MHTepHeT».

1.2, Hanuune wundopManmu o JeATEIbHOCTH OpraHu3alid  KyJIbTYpbl Ha
O(ULMAIBLHOM caifTe OpraHu3aluMK KyJbTYpbl B CeTH MHTEpHET B COOTBETCTBUH ¢
npukazoM MuHKyasTypbl Poccun ot 20.02.2015 Ne 277 «O6 yrBepskaeHun TpeGoBaHmii
K COAepIKaHMIO ¥ (HOpME TpeoCTaBIeHuss UHGOPMALMKM O AEATEIbHOCTH OpraHu3aLuil
KyJIbTYpbl, pasMelaeMoil Ha O(QHUMAIbHBIX caliTaX YNOJHOMOYEHHOro (eaepaabHOro
OpraHa MCHOJHUTEIbHONW BJIACTH, OPraHOB TOCYJAapPCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoi @eaepauunu, opraHos Mecfﬁoro CaMOyIpaBJIeHUs U OpraHu3aluii KyJ1bTypsl
B ceTu MHTEpHETY.

1.3. JlocTynHOCTb ¥ aKTyalbHOCTb MHGOPMALMH O JESATEIbHOCTH OPraHU3AIMH
KYJbTYPbI, Pa3MELIEHHON Ha TEPPUTOPUM OPTraHU3aLINH.

2. KomdopTHOCTL yC/I0BHIi NpeIoCcTABJIEHHSI YCJAYI H J0CTYNHOCTH HX
noJIy4eHusl.

2.1. KomgpoprHocTs ycinoBuii npeGbiBatns B OpraHu3alnm Ky bTyphl.

2.2, JIoNnoMHUTE/IbHBIE YCIYTH U JIOCTYTHOCTD MX MOJYUYEHHS.

2.3. Y100CTBO 10/b30BaHMS DJIEKTPOHHBIMHM CEPBUCAMH, [PENOCTABISEMBIMH
OpraHu3alrei KyJIbTYpbl (B TOM YUC/IE ¢ OMOLIBIO MOOHIILHBIX YCTPOHCTB).

2.4. Y 1o6¢tBO rpaduka paboTbl OpraHu3aluu KyJbTypbl.

2.5. JloCTymHOCT yeayT Jls ML ¢ OFPAHMYCHHBIMU BO3MOKHOCTAMH 30POBBS.

3. Bpems okHAaHUS NPEIOCTABICHHS YCIIYTH.

3.1. Cobmoenne opraHusanueii KyJbTypbl peskuma paboThl.
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3.2. CobmoneHue opraHusanueil KyJbTypbl YCTAaHOBJEHHBIX (3asBJACHHBIX)
CPOKOB NPEIOCTABICHHS YCIIYT.

4. JloOpoxkenaTelbHOCTb, BEeK/IHBOCTb, KOMIETEHTHOCTh pPa0OTHHKOB
OPraHH3alHH KyJAbTYPbI.

4.1, ﬂo6p0x<enaTenbéocm U BEIKJIUBOCTD NEpCoOHala OpraHu3aLiy KyJIbTypbl.

4.2. KoMneTeHTHOCTb MepcoHala OpraHu3aluu KyJbTypbl.

5. YN0oB1€TBOPEHHOCTh KA4€CTBOM OKA3AHMS YCJIYI.

5.1. OOwas ynoBAETBOPEHHOCTh KAUECTBOM OKa3aHMs YCIyr OpraHusanuei
KYJIbTYPBI.

w B Y 10BJIETBOPEHHOCTD MaTepHUaAIbHO-TEXHUYECKUM obecrnieueHueM
OpraHM3aluK KyJbTYpbl.

5.3. Y10BJIETBOPEHHOCTh KaYe€CTBOM W MOJIHOTONW MH(pOpPMALIMKU O JEATEIBHOCTH
OpraHu3aluy Ky/JbTYphl, PasMEIEHHOH Ha OQULIHAIBHOM CalfTe OpraHH3allud KYJIbTYpPhI
B ceTu MHTEpHET.

5.4. VYNOBIETBOPEHHOCTh KAYECTBOM M COJIEPIKAHHEM  MOAUrpadhuyecKux
MaTepHaloB OpPraHu3aluu KyJbTYphl,

KayecTBo oOKkazaHusi ycayr opraHu3auusiMM KyJAbTYpbl H3MepseTcs B Oauiax.
MunumanbHoe 3Hauenue — 0 6a1oB, MakcumaibHoe — 160.

B uccnenoBanuu NpUMEHINCH Clleyole MeTo/ bl c6opa MHPOPMAIIHU: METO/
onpoca B (opMe aHKETUpPOBaHMs, HeHOPMATM30BAHHBIH  aHAIU3 JOKYMEHTOB,
(opMann30BaHHBIA aHAIN3 JOKYMEHTOB (KOHTEHT-aHaIW3 WH(OpMALMK, pa3MeIleHHO
Ha O(QHLUAIBHOM CaiiTe OpraHu3aIMu KyJbTYphbl).

C nomoupto MeToja onpoca onpeaessanch 3HaueHus nokasareneit 1.3, 2.1, 2.2,
2.3,24,25,3.1,32,4.1.4.2,5.1,5.2, 5.3, 5.4. Onpoc npoBou/Ics ¢ NOMOLLBIO AHKETHI
noceruresns yupexaeHus Kyabrypbl (Ilpunoxkenne Ne 1), Onpowero 300 noas3oBareneii
yclyr opraHumsainud. B BeIOOpKE NpeaCTaBieHbl Pa3iMYHble COLMAIbHBIE TPYIIIbI
Hacenenus: paboune (37,4% pecronaeHToB), HepaboTaloKue MEHCUOHEPLI U UHBATHIbI
(29.3%), yuwammecs cpeaHMX KoM W npodeccHoHanphbix  yunnnin  (17,0%),
OespaboTHbie 1 nomoxo3aiiku (9,0%), nuremurenuus (7,0%), npoune (0.3%).

MeTo0M KOHTEHT-aHaIM3a YCTaHABIMBAIMCH 3Ha4YeHus nokasareneit 1.1, 1.2.
Konrenr-ananuz  nposoawiacs no  TaGmuue  KOHTeHT-aHaiu3a  MHpOpPMAalUH,

pasmerieHHoN Ha O(pHULMAILHOM caifTe oprann3aunu KyabTypsl (ITpunoxkenne Ne 2).
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OOpaboTka mNepBUYHBIX JaHHBIX HMCCJAEA0BAHUS IMPOU3BOJIWIACE C IOMOIIBIO

nporpammsel Microsoft Excel.

I11. Anajiu3 pe3yibTaTOB HE3ABHCHMON OUEHKH

ITo wroram He3aBUCHUMON OLCHKM MYHULHUIIAJBHOE KA3€HHOE YUpEK/ICHHE
KyJapTypbl  «lleHTpainsoBanHas ki1yOHas cucTeMa»  BBICTPOMCTOKCKOro  paitoHa
Anraiickoro kpas nonyumno 102,2 Gamna u3 160 BosmoxkHbIX (ta6ia. 1'). B macurrade
nATUOANIBHON LIKABl OTOT Pe3yJIbTaT O3HAYAEeT OLUEHKY «Xopoliuo». Hanbosiee BbICOKHX
pesy/nbTaToOB  yupexkaeHue jgobwiock 1o kpurepusMm  «JloOporkenaTenbHOCTD,
BEXKJIMBOCTb, KOMIIETEHTHOCTh paOOTHUKOB Opranu3aiuu KyJasTypsl» (18,6 Gamna us 20),
«Bpemsa oskuanus npenocrasieHus ycayruy (18,0 6anna us 20).

PCCHOH,[[EHTI)I [TO3UTHBHO OUCHHWJTH pilGOTy opranHusaluu o MHOI'M
nokasaresisM. MaKCMMaJbHO BBICOKO OLEHEHbI J00pOKENaTe/IbHOCTh M BEHJIMBOCTD
nepcoHaia, KoMpopTHOCTL YCnoBuil npedbiBaHus B opranu3auuu. B To ke Bpems [IKC
He HMeeT CcOOCTBeHHOro oduuuaibHoro cadra (m. 5.3, Tabn. 1), modTOoMy He
PEJOCTABISAET I0JIL30BATEIAM YCJIYT DJIEKTPOHHBIE CEPBHUCHI (DJEKTPOHHBIN Ouiier)
(r. 2.3). Heaocrarouno undopmanun o0 yupexJeHUH U ero pabore ony0IMKOBaHO Ha
opuLManbHOM caiite AJMHHHUCTpaLMK BbICTPOUCTOKCKOrO paifoHa ANTalicKoro Kpas
(. 1.1, 1.2). Hu3ko onieHeHa JOCTYNHOCTD YCIYT JUls MHBAIKWAOB B 1eJIoM (11. 2.5) | 1o
OTJE/IbHBIM  IapaMeTpaM JocTynHocTu  (Bompockl Ne  8-12  AHKETBl IOCETHUTENIS
YUPEKACHHSA KYJIbTYPbI).

C uenbio paspaboTKu MpeIokKeHuil Mo MOBBILICHHIO KayecTBa OKa3aHWs yCIyr
opraHusanueil pecrionienTam Obul 3a1aH Bonpoc «4YTo HeoOXOAUMO cjeNaTh B MEPBYIO
ouepesib, 4YTOOBI TOBBICHTH KauyecTBO paboThl YUPENKJACHHS, YJIYULINTH YCIOBHS
npeaocTapieHds  yceayr?».  OnpouieHHble  HE  BBIABHHYJIM  HHMKAKHX  3HAYMMBIX
npeioskeHuii (Tadir. 2). D10 MOKHO OOBACHHUTH BBOAOM B 3KciutyaTauuio B 2016 romay
3JaHHs KyJIbTYPHO-J0CYIOBOro 1LeHTpa WMeHM Banepus 30/10TyXuHA, OCHALIEHHOTO

COBPEMEHHON TEXHUKOM.

|
Pesynbrarel, npuseaeHubie B Tabn. 1, n0/kHbI ObITh pazmelleHbl B pasiene «HesaBucumas
oueka» crpanuubl MKYK  «LlentpanusoBannas knyGHas cuctema» bBbIcTPOMCTOKCKOrO —paifoHa
AJtalickoro kpas Ha caite www.bus.gov.ru,
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Tabauya 1
HTorn He3aBHCHMOI OLEHKH Ka4eCcTBA OKA3AHHS YCayT
MKYK «llenTpanusopanHas kayOHas cucremar»
bbicTponcTokekoro paiiona Aaraiickoro kpas
Ne Kpurepuu, nokasarenu Maxkcu- daxTH-
n/n MajbHOE YEeCKoe
3HAa4Y€HHE, | 3HaAYCHHeE,
Oabl Oasibl
1. OTKpBITOCTH H J0CTYNHOCTL HHpOPMALMH 00 OpraHn3auun 30 12,7
KYJAbTYPbI
11 Hannuue obuieit nudopmauuu 06 opraHu3aliii KyJabTypbl Ha 10 4.0
| opuumanbHOM caiiTe opraHM3auru KyabTypsl B cetd MHTepHeT ’
Hanuune nndopmanuu o 1esaTeIbHOCTH OpraHH3alHu
1.2. | KynbTypbl Ha OQUUIHATBLHOM caiiTe OpraHu3aluy KylabTyphbl B 10 0,0
cetu MHTEpHET
JIOCTYNHOCTD M aKTya/lbHOCTh HH(OPMALUK O JeSATEILHOCTH
1.3. | opraHH3auMH KyJIbTyphl, pa3MelIeHHOH Ha TEPPUTOPHH 10 8,7
OpraHu3aliH
2 KomdopTHocTh yenoBuii npegocraBieHns ycayr u 50 27.4
' JAOCTYNHOCTb HX MOJTYYeHHUsl ’
o1 KomdopTtHoeTs yenoBuit npedbiBanus B OpraHu3aium 10 9.3
KYJIbTYPbI ’
2.2, | JlonoJHHUTE/IbHbIE YCIYTH M AOCTYITHOCTb HX MOJTyUeHHs 10 8,1
23 Y 106¢TBO M0JIB30BAHUS SIIEKTPOHHBIMH CEPBHCAMH, 10 0.0
IpeIOCTaBIIEMbIMHI OpraHu3alueil KyJibTypbl
2.4. | YaoberBo rpaduka paboThl OpraHu3aLuy KyJIbTypbl 10 8,7
55 JIOCTYIHOCTB YCJIYT ISl JIML ¢ OTPaHHYCHHBIMH 10 13
BO3MOJKHOCTSIMU 3/I0POBbSI
X, Bpemst 0:kHAAHUS NPEAOCTABJIEHHS YCJIYTH 20 18,0
3.1. | Cobmonenune opraHu3zaureil KyJbTypbl pexuMa paboThl 10 9,1
39 CobOmoieHre oprauu3aiuen KyabTypbl YCTAHOBICHHBIX 10 3.9
(3as1BJIGHHBIX) CPOKOB IPEIOCTABICHUS YCIYT ’
4 Jo0poxenaTebHOCTD, BEKINBOCTb, KOMINETEHTHOCTD 20 18.6
) pPadOTHHKOB OPraHU3AIMH KYJIbTYPbI ’
41 JlobposkenaTebHOCTD U BEXKIMBOCTL [1I€PCOHAIIA OPraHH3allMH 10 9.4
KYJIbTYPBI ’
4.2. | KOMOETeHTHOCTh NepcoHala OpraHu3aluu KyJIbTyphbl 10 9,2
. ¥Y10BJETBOPEHHOCTH KAYECTBOM OKA3AHUA YCJIYT 40 28,5
51 Ob11as yA0BIETBOPEHHOCTh KAYECTBOM OKAa3aHHsl YCIIyT 10 2.9
opraHu3anueil KyJbTypbl ’
59 Y 10BNETBOPEHHOCTL MATEPUAILHO-TEXHHYECKHM 10 2.8
obecrnieyeHHEM OpraHu3aluu KyJIbTYphbl ’
Y 10BJIETBOPEHHOCTb Ka4€CTBOM H MOJHOTOH MH(DOPMALIHH O
5.3, | AeATeJbHOCTH OPraHU3alMu KYJIbTYPbl, pa3MellleHHOI Ha 10 0,0
O(QUUMATBLHOM caliTe OpraHu3alMi KyIbTyphl B ceTH MuTepHer
5.4, Y IOBIIETBOPEHHOCTH Ka4eCTBOM H COJIEPIKAHUEM 10 78
noJMrpagpuyUecKHX MaTepHaloB OPraHu3alii KyJabTypsl ’
UTOI'O 160 102,2
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Tabruya 2
PacnpenesieHHe 0OTBETOB PeCIOHJAEHTOB HA BONPOC

«HT0 HeoOX0auMO ce1aTh B MePBYI0 04epelb, YTO0bI NOBLICHTH KA4eCTBO PadoThI
yUpeKIeHHs1, YIYYIHTb YCI0BHS NPEL0CTABIECHHS YCIyr?»

BapuanTel oTBeTa % pEecrnoH/IEHTOB
obecneunThb A0CcTYN K ceTn MuTepuer 18.3
co0JII0/1aTh TEMIIEPATYPHBIH PEXKUM B 31aHUH B 3UMHHI neproz (>+18°C) 4,7
OTPEMOHTHPOBATH (PEKOHCTPYHPOBATH) 3/1aHHE ([IOMEILEHHE) YUPEHKICHUS 0,3
NpHoOpecTH HOBYIO annaparypy, 00opyroBaHue 8,7
MOBBICHTH 3apaboTHYIO MuIaTy pabOTHUKAM yUPEKJIEHHUs 15.7
NPHOOPECTH HOBbBIE CLIEHUYECKHE KOCTIOMBbI /ISl TBOPUECKUX KOJJIEKTHBOB 15,0
Apyroe: fonsuie padboyux mecm OJis CREYUAIUCIOE, 0.3
HE00X00UM 3puUmenbHblil 341 DOAbULET EBMECMUMOCMU 0.3

Tabauya 3

Ouenka ypoBHs yIOBJAETBOPEHHOCTH Ka4ecTBOM oKka3zaHus yeayr LlenrpanusoBanHoii
KJyOHOIT cHeTeMOi PA3JIMYHBIMH CONHATBHBIMH IPYNIAMH PECIIOH/IEHTOB

ConuanpHble I'pyIIIbI

OueHka ypoBHs
YIOBIIETBOPEHHOCTH
Ka4yeCTBOM OKa3aHUs

yeayr, Oajuisl

Mutenurenuuns (yunTens, pabOTHHKH 3JpaBOOXPaHEHUS U

100,0
KYyJbTYpbl)
HepabGoTtaroniye neHcCHOHEPbl H HHBAJINIbI 96,3
PaGouue ' 98,7
Yyaimuecs cpeJHUX LIKOJI U NPO(ECCHOHAIbHBIX YUHITHLL 100,2
be3paboTHble U JOMOXO035HKH 97,3
B uenom no Beibopke 98,2

Tabnuya 4

Pacnpesaesenne orpeToB HepadoTAKINMX MEHCHOHEPOB H HHBAJIHI0B HA BONPOC
«YT0 HE0OX0AHMO C/1e/1aTh B EPBYIO 0Uepe/lb, YTOObI NOBBICHTH KA4eCTBO PaboThl
YUpeKIAeHHs, YJIYYUIHTD YCJI0BH NPEI0CTABICHUS YCIyr?»

BapuanTel oTBeTa % pecroHIEHTOB
HepaOoOTaolKe | B LEJIOM 110
IIEHCHOHEPDI H BbIOOpKE
MHBAJIH 1Bl
obecnieyuTh goctyn K cetu Mureprer 14,8 18,3
co0JIr01aTh TeMIlepaTyPHbIH PeXUM B 3/1aHUU B 3UMHHUH 8.0 47
nepuon (>+18°C) ’ ’
OTPEMOHTHPOBATH (PEKOHCTPYMPOBATh) 3aHue (1OMelleHue) 11 03
YUPEKIACHHS ’ ’
npHoOpecTH HOBYIO anmnaparypy, obopyroBanune 4,6 8,7
IOBBICHTH 3apabOTHYIO N1aTy pabOTHHKAM YUpeKICHHs 10,2 15,7
IIPUOOPECTH HOBbBIE CLIEHHYECKHE KOCTIOMBI ISl TBOPYECKHX 10.2 15.0
KOJUIEKTHBOB ’ !
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Kak nokasanum pesyiabrarel  aHKETMPOBAaHHs, YPOBEHb Y/OBIETBOPEHHOCTH
KaueCTBOM OKa3aHWsl yC/Iyr HEOJMHAKOB Yy pPas3/IM4HbIX cOUMaIbHBIX rpynn (tabma. 3).
Yuammecs, yuurens, pabOTHHUKH 3paBOOXPAHEHMs] U KYJIBTYPbl OTHOCHTEIBHO OoJjiee
A0BOJIbHEI paboTtoit LlenTpanusoBanHoit Ki1yOHOI clcTeMBl, HepaboTalOLINe TEHCUOHEPHI
W MHBAIMABI — CPABHUTENbHO MeHee. OJIHAKO, TIPSTOKEHHS HEpaGOTAIOLIKX
MEHCHOHEPOB U HHBAJIM/I0B HE BBLACHAIOTCS Ha 00weM doue (tadi. 4).

[TogBoas MTOrM HMCCIENOBAHUS, MOXKHO OTMETHTH cieayiouiee. OnpolieHHbIe
[0JIb30BATEJIM  yCIAYr B 1EJI0M JI0BOJIbHBI paboroii LlenTpanusoBanHoi Ki1yGHON
cucrembl, Bmecte ¢ Tem, opraHusaluu HeoOXOIMMO alanTHPOBAThCA K TPeOOBAHHUAM
CCrOJAHALIHEr0 JIHA, JMKTYIOIMM HEOOXOAMMOCTD I103MIIMOHUPOBAHUS  YUPEIHKIACHHS

KYJIBTYpPBI M €ro ycuyr B MHTepHeT-npocTpaHcTie.

IV. IIpeanoxkenus no HTOramM He3aBHCHMOI OLEHKH

B uensx nosbleHust kayecTBa OKa3aHWs YCAYT MYHUIMNAJIBHBIM Ka3€HHBIM
yupexieHueM KyabTypsl «llenTpannsosanHas kiyOHas cuctema» BBICTPOMCTOKCKOro
paiiona AJITalCKOro Kpas AMPEKTOPY OpraHU3alMyd MOXHO PEKOMEH/I0BATh CIIEAYIOIIEE:

1. Co3nare opuumaneHelii caitt opranuszaunu (. 1.1, 1.2, 5.3).

2. Ony6aukoBaTh MHGOpMaLuio 00 yupexaeHUH U ero pabore Ha 0GpULHATBLHOM
caiTe OpraHu3alMu B COOTBETCTBMM ¢ npukazoM Munkyastypsl Poccun ot 20.02.2015
Ne 277 «O06 yreepikaeHun TpeOoBaHMil K coaepkaHHio M (GOpMe IpeaoCTaBIeHHs
uHbOpPMALIMK O IEATEABHOCTH OpraHU3aLuil KyJIbTYpPbl, pazMelaemMoii Ha oGHIHaTbHbIX
caiitax YIOJHOMOUYCHHOTO (helepalbHOro OpraHa MCHOJHUTENLHON BJIACTH, OPraHoB
rocy/lapcTBeHHON BiracTu CcyOnekToB Poccuiickoit depepaimn, OpraHoB MeCTHOTO
CaMOYIpaB/ICHHs W OpPraHU3auMi KyJIbTypbl B ceT UHTepHeT»,

3. 1o BO3MOKHOCTH BHEAPHUTH IEKTPOHHbBIE CEPBUCHI (2JIEKTPOHHBIN Ouner) Ha
opunManbHOM caifre oprannzauuu (. 2.3, Tabu. 1).

4. TloBbICUTD HOCTYITHOCTL YCJIYD /1 JIML € OIpaHUYCHHBIMH BO3MOMKHOCTSIMHU

3J10poBbs (11. 2.5., Tadu. 1).

[JIaBHBIH crierManuet 1o counonorun AI'JIHT, W E.B. Cricoes

KaHJAMJAT KYJIbTYPOJIOI UM
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IIpunoxkenne Ne 1

AHKETA
NOCETHTE/S YUPEKIEeHHHA KY/IbTYPbl

YBaskaeMblil noceTureib!

O6pamaemes k Bam ¢ npocs60oii 03HAKOMUTLCS C AaHHOM aHKETOH M OTBETUTH Ha
cojepikaipecs B Heill Bompochl. Baimm oTBeThl OyayT YUTEHBI NMPH OIEHKE KayecTBa
paboThl HAILIETO YUPEKACHUS.

[To psiny BoripocoB Bam npejiararorcs pasjiMuHble BapuaHTbl 0TBeTOB. [lpexae
BCEr0, BHUMATEIBHO NIPOYNTANTE UX M 00BEAMTE KPY)KKOM HOMEp TOr0 BapHaHTa OTBETA,
KOTOPBIH COOTBETCTBYeT Bamiemy MHeHuio. MoHO BbIOpaTh TOJBKO OJMH BapUaHT
OTBETA.

PesynpraTel JaHHOro omnpoca OyayT MCMOJb30BaHbl B 0000IIEHHOM BHIE UIA
MPAKTHYCCKUX PEKOMEHAALIMM, 1105TOMY CBOIO (aMMUINIO YKA3BIBaTh HE HYIKHO.

3apanee Oa1arojapum 3a y4acTue B aHKeTUpOBaHUH!

I. Hackonbko xoMmpoprHo Bam Obl10 B HaumieM yupek/JeHHH (4MCTOTA
[IOMEeLIeHUH, rapaepo0, mecta A1 CUACHUA)?

01 oTnHMuHO, BCE ycTpauBaeT

02 B uenoM xopouio

03 y10BIETBOPUTENBHO, HE3HAUHUTEIBHBIC HEA0CTATKH

04 m10X0, MHOT'O HEIOCTATKOB

05 HeylOBIETBOPUTENBHO, COBEPILECHHO HE YCTpauBaeT

2. OueHuTe [OOCTYNHOCTH U ' AKTyaJbHOCTH HH(GOPMALMK O JEATE]IbHOCTH
YUPEKJICHUS, PA3MCUICHHONW Ha €ro TEePpUTOPUH (BBIBECKA, MEpPEUeHb YCIYr, YroJOoK
norpebdures, rpadpuk paboTsl):

01 oranuHoO, BCE ycTpauBaer

02 B LEI0M XOpOoLIo

03 y/10BJIETBOPUTENIBHO, HE3HAYUTEIILHBIC HEOCTATKH

04 nnoxo, MHOTO HEJOCTATKOB

05 HeyaOBJIETBOPUTEIBHO, COBEPLIEHHO HE YCTPauBaeT

3. Kak Bol ouenure y106¢tBo rpaduka paboTsl yupexaeHus?
01 otrnuuHO, OYeHb YA00HO

02 B weaom Xopouio

03 yJOBJIETBOPUTENBHO, HE3HAYUTE/IbHBIE HEJOCTATKH

04 na0X0, MHOTO HEOCTATKOB

05 coBeplueHHO HEY100HO

4. Kak, no Bamemy MHeHHI0, co0/t0/1aeTes peskuM paboThl HAILIETO YUPEKAEHHA?
01 oramuno, Bcé ycTpauBaer

02 B uesI0M X0po1o

03 yn0BJIETBOPUTE/ILHO, HE3HAYUTEIBHBIC HAPY LLIEHUS

04 110X0, MHOrO HapyLIeHUH

05 HeyIOBIETBOPUTEIBHO, COBEPLIEHHO HE COOII0AAeTCS
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5. OueHHTe KauyecTBO AOMNOJIHUTENBHBIX (IUIATHBIX) YCIYT (KCepOKOMMpPOBAaHHE,
boTo-BHICOCHEMKA, IKCTIEPTH3A U AP.) U JOCTYITHOCTD UX MOJYYCHHUS:

01 oranuno, BCE ycTpaupaet

02 B LEIOM XOpOILIO

03 ya0BIETBOPUTE/ILHO, HE3HAYUTEILHBIC HE/IOCTATKH

04 110X0, MHOIO HEJOCTATKOB

05 HeyHOBJIETBOPUTEILHO, COBEPLUIEHHO HE YCTPaUBaAET

6. OueHute yao0CTBO MOJIB30BAHUS HIEKTPOHHBIMH CEPBHCAMHU (3JIEKTPOHHBIN
OusIeT, 3JIeKTPOHHBIN KaTanor, BUPTyaibHas BHICTABKA):

01 ornmynoO, BcE ycTpauBaer

02 B wenom xopouio

03 yAOBIETBOPUTEILHO, HE3HAYUTEIBHBIC HE/IOCTATKN

04 mn10X0, MHOI'O HEOCTATKOB

05 Hey10BIETBOPUTEIBHO, COBEPILIEHHO HE YCTPauBaeT

7. Kak, no Bawemy MHeHHIO, cOOIIO1al0TCS YCTAHOBJICHHBIE (3asBJICHHBIE) CPOKH
NpeIOCTaBACHUA  YCIAYI (CBOEBPEMEHHOCTb KHUIOBBIAAYUM, (AKTHYECKOr0 Havajia
MPOBEJACHHA MEPONIPUATHH U 11p.)?

01 oriMuHoO, BCE ycTpauBaeT

02 B 1eI0M X0polIo

(3 yaOBIETBOPUTE/ILHO, HE3HAYUTEIbHBIC HAPYLLICHUS

04 nnoxo, MHOro HapyeHUH

05 HeyIoBIETBOPUTENBHO, COBEPIICHHO HE COOJI0IaeTCs

OyeHnume 00cmynHocms yeaye 01 UHEANUOOE:

8. OGecneunBaeTcs 1M BO3MOKHOCTb /U1 MHBAJIM/IOB MOCAJKK B TPAHCIOPTHOE
CPEACTBO M BBICAJKM M3 HEro [epej BXOJAOM B YUPEHKIACHHE, B TOM YHCIE C
MCITOJIb30BAHUEM KPECia-KOJsACKU?

01 nma

02 Her

9. OcHAWEHO JIM YUYpexIAeHHE CHEeHUANbHBIMU YCTPOWCTBAMHM Ul JIOCTYIIA
MHBAJIMI0B (000PYNOBaHKME BXOJHBIX 30H — pPa3/ABHIKHBIC ABEPH, NPUCNOCOOICHHBIE
NepuIa, 0CTYMHBIX CAHUTAPHO-TMTHEHMYECKUX MTOMEIEHHI, 3BYKOBBIE YCTPONCTBA s
MHBAJIM/JOB MO 3PEHUIO U T.11.)?

01 na

02 Her

10. Mmeercs am B yupexJeHUM COMNPOBOKIAAMOLIMA MEPCOHAT ¥ BO3MOMKHOCTH
CaMOCTOATE/IBHOTO NEPeBHIKEHH 110 TEPPUTOPUH OpraHu3alnm?

01 na

02 Her

11. KomnereHteH 1M mnepcoHan YupexjaeHus B paboTre ¢ NOCETUTENIMHU-
HHBaJIMIaMu?

01 na
02 muer



12

12, Pasmewena su  uHbopmauus, HeoOxoaumas ans  obecrieyeHHs
OecrpenATCTBEHHOr0 J0OCTYIa MHBAIMIOB K YYPEKACHUIO U ycayraMm (ayOiupoBaHue
HEOOXOIMMOM /17151 MMOTYYEHHs YCIYI'H 3BYKOBOW M 3pUTE/IbHOH MH(QOpPMALMU, a TakkKe
HaAlMceil, 3HAKOB W HMHOW TeKCTOBOW M rpaduyeckoi uHpOpMalMM 3HAKAMH,
BBIIIOJIHEHHBIMH pesibe(HO-TOUeUHBIM WpHudTOM bpaiiis u Ha kKoHTpacTHOM (ome)?

01 na

02 mer

13. Ouenure a00poKenaTeJbHOCTH W BEAUIMBOCTL  NEPCOHA]a  HAlllero
YUPEHKIACHHUS:

01 oramuHoO, BCE ycTpauBaer

02 B HeI0M X0poLo

03 ya0BIETBOPHUTEIBHO

04 nnoxo

(05 HeyIOBJIETBOPUTEIBHO

14. Kak Bbl OLleHUTE KOMIIETEHTHOCTD NepcoHaa?
01 ornmyHo, BCE ycTpauBaer

02 B ueaOM XOpOoILI0

03 yaoBneTBOPUTENBLHO

04 mioxo

05 HeyI10BIETBOPUTEILHO

15. Hackonbko Bbl 10BOIBHBI MaTEpUAIbHO-TEXHUYECKUM 00eCeYeHueM Hallero
yupexKaeHus? '

01 otrnmyHo, BcE ycTpanBaer

02 B 1€I0M XOpOLIO

03 yn0BIETBOPUTENBHO, HE3HAUNUTEIBHbBIE HE0CTATKH

04 11710X0, MHOI'O HEJJOCTATKOB

05 HeynOB/IETBOPUTE/IBLHO, COBEPILEHHO HE YCTpauBaeT

16. OLeHHTE KauecTBO M IOJHOTY MHOOPMALUMH O JNEATENBHOCTH YUperkKIAeHHUs,
pasMeLIeHHOH Ha OQUIMAIBHOM caiiTe Hallel opraHu3alny B cetd MHTepHeT:

01 orinuHO, BCE ycTpauBaer

02 B wenom xopouio

03 ya0B/IETBOPUTE/IBHO, HE3HAUMTE/IbHBIC HEJIOCTATKH

04 r110X0, MHOI'O HENOCTATKOR

05 HeynOB/IETBOPHUTEILHO, COBEPIIEHHO HE YCTPAaUBaACT

17. Kak Bbl oueHuTE KauecTBO M coJepKaHHUE MOAUrpadUUECKUX MaTepHasIOB
yupexaeHus (OuaeTsl, npuriacuTe/NbHble, OyKIEThI, MPOrpaMMKH)?

01 ornuuHO, BcE ycTpauBaer

02 B 11E0M XOpOLLIO

03 yIOBJIETBOPUTENBHO, HE3HAUNTEIIBHBIC HE0CTATKH

04 nnoxo, MHOTO HEIOCTAaTKOB

05 Heyl0BJIETBOPHTEIBHO, COBEPILEHHO HE YCTpauBaeT



18.

13

OueHuTe  yJOBJIETBOPEHHOCTh  KAYECTBOM  OKa3aHMSA  yCIyr  Halled

opraHu3aluen KyJabTypbl B LEJIOM:

01
02
03
04
05

15,

OTJIMYHO, BCE yCTpauBaer

B LIEJIOM XOpOLIO

YAOBJIETBOPUTEILHO, HE3HAUYMTEIbHbBIE HEJIOCTATKH
MJ10X0, MHOI'O HEJIOCTAaTKOB

HEY/IOBJICTBOPUTE/ILHO, COBEPIIEHHO HE YCTpauBaeT

Yro HeoOXxoauMo cjaesaTh B MEPBYIO Oouepeb, YTOOBI MOBBICHTH KAYECTBO

paboThl yUpeKASHUs, YIyULIUTh YCIOBUS NPE/I0CTABICHUS YCIyr?
(30€eCh MOJICHO YKA3AMb HECKOIbKO 6APUAHINOE OMEemda)

01
02
03
04
05
06
07
08
09
10

obecreunTsb A0CTyN K ceTh MuTepHeT

cO0JIH01aTh TEMIIEPATYPHBIH PEIKUM B 3/IaHHM B 3UMHHIT nepro (>+18°C)
OCYUIECTBJATD MOANUCKY Ha [IEPUOMUECKHE U3/IaHUs

OTPEMOHTHPOBATH (PEKOHCTPYUPOBAThH) 3/1aHUE ([TOMEILEHUE) YUPEIKACHUS
npuHoOpecTH HOBYIO annaparypy, o0opyaoBaHue

MOBBICUTH 3apadOTHYIO I1aTy pabOTHUKAM YUpPEeKIeHUsI

npuoOpeTars OOJbIIE HOBOI JINTEpaTyphl

MPpUOOPECTH HOBBIE CLICHUYECKUE KOCTIOMBI U151 TBOPUECKUX KOJJICKTHBOB
OOHOBHMTH MY3€HHYIO DKCITO3HIHIO

Apyroe (4To UMEeHHO?)

20,

3anumaerech A Bel B kinybe (moOuTenbckoM OObEAMHEHHH, KPYIKKE,

TBOPYECKOM KOJUIEKTHBE, CTYUM) [PU HALLEM YUPEXK/JIEHUH KYIbTYPhI?

01
02

21.

01
02
03
04
05
06

22.

01
02
03

oA !

01
02

24.

25

Ja
HET

K kako# counansHoi rpynne Bel oTHocuTeCh?

UHTEJUTUreHUMsl (YumnTesis, pabOTHUKH 3JpaBOOXPAHEHHUS U KYJIBTYPbI)
HepaboTarolmMe NeHCHOHEPBl U MHBATHIbI

pabouue

yJalMecs CpeHUX KO M MPO(ECCHOHAIbHbBIX YUHIHILL
0e3paboTHbIE U JOMOXO035HKH

Apyras (Kakas MMEHHO?)

Bauw Bo3pacr:
15-29 ner
30-49 ner

50 net u Gonee

Bam nou:
MYIKCKOM
KEHCKHUH

HacesieHHbIH MyHKT:

Jlata 3amo/iHeHHs aHKEThI:




IIpunoxenue Ne 2

Tabdinua KoHTeHT-aHAIH3A HHPOPMAUHH,
pasmMeleHHoi Ha 0PHUHAILHOM caliTe OPraHH3ANHH KYJAbTYPbl

14

(HaQuMeHOBAHUE OP2AHUZAYU KYN6MYPbl)

KpuTtepuu, nokasarenu

MakcumanbHoe
3HA4YCHHE,
BGannwl

dakTHueckoe
3HauYeHHe,
Oalibl

Hokazamens 1.1. Haruuue o6wein ungpopmanuu 06 opzanuzauquu Ky.iemypol

HA 0 UUUATbLHOM Caitme opeanu3anun Kyasmypel ¢ cemu Humepuem

[TosHOE HAMMEHOBAHWE OPraHMU3aLHUK KYJIbTYpbI

CokpallleHHOe HAWMEHOBAHHE OpPraHH3aLMH KYJbTYpbl

[ToyToBEIH aapec opraHu3alMuK KyJbTYphbl

Cxema pasmeLeHHs OpraHu3alnK KyJbTypbl, CXeMa npoesia

|
|
1
|

Jlata co3aanus opraHM3aUMK KyabTYphl, CBeJleHHs 00 yupeauTene
(yuypenurensx)

1

YupeaurenbHble JOKYMEHTBI (KOMHs yCTaBa, CBMAETE/LCTBO O
rocyJapCTBEHHON PErMcTpaLt, pelieHHe YUpeauTes O CO30aHH1 U O
Ha3HAYEHWH PYKOBOMTEII OPraHHW3aLUK KYJIbTYPbl, NOJOKEHHUS O
(huaManax v NpeACTaBUTELCTBAX)

Pexcum, rpadmk paboTbl OpraHu3aLuy KyJbTypbl

KonTtakTHble TesiedoHbl

AJIpec 3JIeKTPOHHOM NOYTbI

DamMuIuK, HMEHA, OTYECTBA, J0IKHOCTH PYKOBOAALLErO COCTaBa
OpraHu3alkK KyabTypbl, €€ CTPYKTYPHBIX NoapasiesieHuH v Gpunuanos
(IIpH UX HAJIHYKH) ;

Hoxasamens 1.2. Haruuue ungpopmayuu 0 0eamesbHOCHu 0peanu3ayqii Kyasmypot
Ha opuyuarvroM caiime opeanusayuu Kyasmypet 6 cemu Humepnem

CeesieHHs 0 BUAAX MPEJOCTABIAEMbIX YCJYT

Konuu HopMaTHBHBIX NPAaBOBBLIX AKTOB, YCTAHABIUBAIOLLUMX LIEHBI
(tapudbl) Ha yeayru 1M60 MopaaoK WX YCTAHOBJIEHHS

[lepeyeHb OKa3bIBAEMbIX IJIATHBIX YCJIYT, LieHbl (Tapudbl) HA yCayrH

Konus nnana GpUHaAHCOBO-X03HCTBEHHOM A€ATEIBHOCTH OPraHU3aLi
KYJIbTYPbl, YTBEPKAEHHOIO B YCTAHOBAEHHOM 3aKOHOAATENbLCTBOM
Poccuiickoi Menepaumnu nopsake, Hiau O101pKETHOH CMETHI
(unpopmanms 06 obbeMe NpeaoCTaBIseMbIX YCIyr)

Hudopmauus o MaTepHanbHO-TEXHMUECKOM 00€CneueHHH
MPeLOCTABIEHHSA YC/yT OpraHu3alUnel KyabTypbl

Konuu nuuensuii Ha ocyliecTBiieHHe AeSTeNbHOCTH, MO/IeKalle
JIMLEH3UPOBAHHIO B COOTBETCTBHU C 3aKOHOAATENLCTBOM Poccuiickoi
Denepaumu

MHdopmaums 0 niaHUpyeMbiX MepONpHATHSX

HMudopmaums o BLINOIHEHHH FOCYAaPCTBEHHOTO (MYHULIMNAIBLHOIO)
3a/1aHUsA, OTHET O PE3Y/IbTaTaxX JACATECAbHOCTH YUPEIKACHHU

Pe3ynibTaThl HE3aBUCHMOH OLIEHKH KaYeCTBa OKA3aHHUs yCIIyr
OpraHu3auMaMH KyJIbTYpPbl, 8 TAKKE NPeU1oikKeHHs 00 yayuLeHHH
KauecTBa MX JesTelbHOCTH

[1nan no yayuweHuio kauecTea paboTsbl OPraHU3aLm1H




